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24/7 help is here. 
We're standing by to take care of 

your needs during this difficult time. 

If you've been affected by the tragic shooting in Lewiston, 

Maine and could use some guidance or support, talk to us. We 

can set you up with: 

o Telephonic support and counseling services.

o Updates and important resource information on the

website.

o A library of grief, loss and coping articles.

o Self-help tools.

Remember, your EAP also has a wide range of other 

resources for: 

o Planning a move.

o Handling legal and financial matters.

o Finding child, elder and pet care.

The last thing you need to worry about at a time like this is your 

privacy. EAP services are confidential, so no one will know if 

you contact us unless you give written permission.* 

• This provision is in accordance with federal and state law, and professional/ethical standards. This document is for general informational 
purposes. Check with your employer for specific information on the services available to you. 

Language Access Services-(TTY /TDD: 7111 
Spanish- Tiene el derecho de obtener est a informaciOn y ayuda en su idioma en form a gratuita. Llame al nOmero de Servicios para Miembros que 
figura en su tarjeta de identificaciOn paraobtener ayuda. 
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Anthem complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or se, 

Anthem Blue Cross and Blue Shield is the trade name at. In Colorado: Rocky Mountain Hospital and Medical Service, Inc HMO products underwritten 
by HMO Colorado, Inc. Copies of Colorado network access plans are available on request from member services or can be obtained by going to 
anthem.com/co/networkaccess. In Connecticut: Anthem Health Plans, Inc. In Georgia: Blue Cross Blue Shield Healthcare Plan of Georgia, Inc. In 
Indiana: Anthem Insurance Companies, Inc. In Kentucky: Anthem Health Plans of Kentucky, Inc In Maine: Anthem Health Plans of Maine, Inc. In 
Missouri !excluding 30 counties in the Kansas City areal: RightCHOICE• Managed Care, Inc. IRITl, Healthy Alliance• Life Insurance Company IHAUC), 
and HMO Missouri, Inc RIT and certain affiliates administer non-HMO benefits underwritten by HAUC and HMO benefits underwritten by HMO 
Missouri, Inc. RIT and certain affiliates only provide administrative services for self-funded plans and do not underwrite benefits. In Nevada: Rocky 
Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc., dba HMO Nevada. In New Hampshire: Anthem Health 
Plans of New Hampshire, Inc. HMO plans are administered by Anthem Health Plans of New Hampshire, Inc. and underwritten by Matthew Thornton 
Health Plan, Inc In Ohio: Community Insurance Company. In Virginia: Anthem Health Plans of Virginia, Inc. trades as Anthem Blue Cross and Blue 
Shield in Virginia, and its service area is all of Virginia except for the City of Fairfax, the Town of Vienna, and the area east of State Route 123. In 
Wisconsin: Blue Cross Blue Shield of Wisconsin IBCBSWll, underwrites or administers PPO and indemnity policies and underwrites the out of network 
benefits in POS policies offered by Compcare Health Services Insurance Corporation ICompcarel or Wisconsin Collaborative Insurance Corporation 
IWCIC), Compcare underwrites or administers HMO or POS policies; WCIC underwrites or administers Well Priority HMO or POS policies. Independent 
licensees of the Blue Cross and Blue Shield Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc. 

56426ANMENABS VPOD Rev, 2118 65298797-146874759 


