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IMPORTANT NOTICE 

 

To: Health Trust Dental Plan Participants 

Date: November 18, 2013 

Re: 2014 Health Trust Change in Dental Plan Administrators 

 

 

Effective January 1, 2014, the Health Trust’s Dental insurance plan will be administered by Northeast Delta 

Dental.  Your Dental benefits will not change in 2014; however, you may be able to lower your out-of-pocket 

costs by receiving dental care from a dentist that participates in one of Delta Dental’s networks. 

 

Starting in 2014, the Health Trust’s Dental plan will include access to both the Delta Dental PPO and Delta 

Dental Premier networks.  Dentists that participate in either the Delta Dental PPO or Delta Dental Premier 

network have agreed to accept lower fees for their services.  This means that, for those services where you have to 

pay a percentage of the cost (for example, crowns or fillings), even though your percentage stays the same, your 

costs will be less, since the total cost for the service is less.  Because the dentist’s fees are lower, your $1,250 

annual maximum goes further.  You save! 

 

Also, dentists that participate in either of the Delta Dental networks have agreed not to balance bill you for any 

amounts that may be in excess of the maximum amount that Northeast Delta Dental has agreed to pay for 

services.  So, for example, if your dentist participates in a Delta Dental network and has agreed not to bill over a 

certain amount, you will not have to pay anything other than your deductible and coinsurance (where applicable).  

The dentist will not be able to “balance bill” you for any amount in excess of Northeast Delta Dental’s maximum 

allowable amount.  You save again! 

 

So how do you find out if your dentist participates in a Delta Dental network?  Here are three easy ways: 

 

- Call your dentist and ask him or her. 

- Call the Health Trust, at 1-800-852-8300.  The Health Trust Member Service Representatives can look this 

information up for you. 

-  Log on to Delta Dental’s website, at www.deltadental.com.  Enter your city and state under Find a Dentist 

(on the right hand side of the page), then click Find.  This will bring you to a list of all the Delta Dental 

participating dentists within a 15 mile radius.  It will also let you know whether the dentist participates in the 

Delta Dental PPO or Delta Dental Premier network.   

 

And soon, there will be a fourth easy way ….. log on to the Health Trust’s website, at www.mmeht.org.  Click on 

the link for Active Employees, then the link for Dental.  We will have a direct link to Northeast Delta Dental’s 

website from here.  Simply follow the directions listed above. 

 

Please feel free to call us any time with questions, at 1-800-852-8300.  Health Trust Member Service 

Representatives are available Monday through Friday, from 8:00 a.m. until 4:30 p.m.  You can also e-mail us, at 

htservice@memun.org.  
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