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UPDATES FOR RETIREES WITH THE GROUP COMPANION PLAN 

Due to the COVID-19 pandemic, and to ensure the safety of all of our members, the Annual Retiree 
Workshops were canceled for 2020.  While the Heath Trust staff was disappointed that we could 

not meet with you in person, we did not want to miss an opportunity to share with you some 

important news and updates.   

 
Medicare News 

Medicare has temporarily expanded 

telehealth services to include virtual check-ins 

due to the pandemic.  COVID-19 and FDA 
approved antibody testing are covered at 

100% under Medicare Part B.   Although there 
is no current vaccine for COVID-19, Medicare 

has indicated that they will cover one when it 

becomes available.   

Don’t forget: Medicare covers the Flu Shot 
and Pneumonia vaccine at 100%.  It is more 

important than ever to take advantage of 

these benefits. Anthem will cover the 
Shingles/Shingrix and TDaP (Tetanus, 

Diphtheria, and Pertussis) vaccines at 100%. 

New for 2021, Medicare will now cover up to 

12 Acupuncture treatments in 90 days for 
chronic low back pain (details are available at 

Medicare.gov).  Medicare will cover up to an 

additional eight sessions if you show 
improvement.  No more than 20 treatments 

will be covered yearly. Claims for 

acupuncture related to back pain must be 
submitted to Medicare first before your 

Companion Plan. 

TDES Program Information 

We are happy to announce the expansion of the Telephonic Diabetes Education and Support program.  

The TDES© program provides individualized education and support with a certified diabetes educator.   

While participating in the program your copays for covered diabetes medications and supplies 
purchased through the pharmacy are waived for 12 months.  A new third option, TDES2! Continues, is 

now available for graduates of the TDES© and TDES2! programs who have additional diabetes goals 

that they would like to achieve. TDES© information is available on the Trust’s website, or you may call 

the project coordinator from the Trust’s partner, MCD Public Health, at 207-622-7566 ext. 252 to apply 

over the telephone or learn more. 

Prescription Claims Update 

Each year we  share 
information regarding 

the cost of prescription 

drugs, and the impact on 
the R et ir ee p lan.  

P r esc r ip t ion  c ost s 
continued to increase in 

2019 and were up 8.2% 

over the previous year.  Because prescription 
costs account for 76.8% of the claim costs for 

the Retiree Group Companion Plan, this 

continues to be a significant driver of 
increasing costs for the plan and our 

members.   

One way that you can save money is with 

our Home Delivery Pharmacy program 
through IngenioRx.  If you purchase a 90-day 

supply of a maintenance drug through the 

mail order service you will only be charged 
two 30-day copays, rather than paying three 

30-day copays for a 90-day supply at the 

pharmacy.   The mail order program is quick 
and easy, and also offers a safe, contactless 

delivery method.  More information about 

the program is enclosed with this mailing.  



Watch for New ID Cards!   

On January 1, 2021 
Anthem wil l be 

moving to a new 

system to process 
claims.  As a result, all 

members who receive 

h ea l t h  c ov er a ge 
through the Health 

Trust will receive new 

ID cards in late December or early 
January.  The cards will look very similar to 

the old cards, with the exception of your 

health plan ID number.  Effective January 1, 
you will have a new ID number, which will 

start with the letter “M”.  This new ID 

number will appear on your new card.   

Please note that your old health plan ID 
cards can no longer be used effective 

January 1, 2021. 

To avoid any confusion or delays in 

processing your claims, please be sure to 

destroy your old cards after January 1 and 
begin using the new cards.  Please also make 

sure your providers and pharmacy have the 

updated ID number for you and your 

covered family members. 

Anthem’s Sydney Care App is also available 

to all MMEHT members.  This application 

can be used on your smart phone or tablet to 
access your ID card, claims status, 

LiveHealth Online (telehealth) and a 
Coronavirus Assessment tool.  Anthem also 

offers the 24/7 Nurseline that you can call 

anytime, anywhere  at 1-800-607-3262.   

The Health Trust staff is available via phone at 1-800-852-8300 Monday through Friday,  

8am to 4:30 pm, to assist you with your questions or concerns.   

Please email us at MMEHTinfo@memun.org or visit the Trust’s website  

for more resources at www.mmeht.org. 

Best Wishes for the holiday season and a healthy and safe 2021! 

Join us for a FREE Wellness Webinar! 

The Health Trust Wellness Works staff is 
pleased to offer MMEHT members 

educational classes utilizing the web-based 

platform, Zoom. These free and interactive 
webinars will be held monthly and will last 

45-60 minutes. If you cannot attend a live 
session, you may reach out to us to view a 

recorded version. 

To receive an invite to any of these webinars, 

p lea se  ema i l  t he  H ea lt h Tru st 

at wellness@memun.org. Please indicate the 
topic of the webinar and the time you want to 

attend, and we will email a link with a 

password to you.  

Holidaze – November 17 at noon or 7:00 

p.m. 

The holidays come around every year, but 
they still seem to catch us off guard. This 

class will discuss ways to get through the 

holiday season with your sanity intact and 
your stress in check – and hopefully reduce 

the holiDAZE that many of us suffer from. 

It’s time to focus on enjoying the holidays 

again, not just surviving them! 

The Importance of Movement – December 2 

at noon or 7:00 p.m. 

Movement of any kind is good for the body 
and also the mind – and during these times of 

uncertainty it’s even more important. This 

webinar will discuss how movement helps 
with anxiety, builds your immunity, and 

decreases your stress. 


