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To: Health Trust Participants 

From:  Gregory L’Heureux, Chair, Board of Trustees  

Date: November 2019 

Re: Health Trust Plan Updates for 2020 

 

The Maine Municipal Employees Health Trust (MMEHT) Board of Trustees recently approved the following changes 

to the Health Trust health plans.  These changes will take effect January 1, 2020.  

 

Reducing the Copay for Urgent Care 

The Health Trust encourages its members to seek care with a provider that delivers the most appropriate, quality care 

for the best value.  As part of this effort, the Board voted to reduce the copay for services received at an urgent care 

facility to match the copay for services received at a walk-in center, in order to encourage utilization of appropriate 

sites of care and decrease member confusion.  This change will become effective January 1, 2020. 

 

New walk-in and urgent care facilities have recently opened in many areas of the state or have significantly increased 

the services they offer on-site.  They also often operate at hours more convenient to members. This can make walk-

in centers or urgent care facilities a wise option for many members seeking non-emergent care, versus a much more 

expensive emergency room visit.  Currently, however, the copay for services received at an urgent care facility is the 

same as an emergency room copay ($150 for POS plans; $200 for PPO plans).  The copay for services received at a 

walk-in center, on the other hand, is much lower: from $20 to $40 per visit, depending on which plan the member is 

enrolled in.   

 

The Board recognizes that there is significant confusion regarding which facilities are walk-in centers and which are 

urgent care facilities.  Many of the facilities on Anthem’s approved walk-in center list have the words “urgent care” 

in their name, or featured prominently on their signage.  In addition, since there is no difference in copay for 

emergency room versus urgent care services, members currently have no incentive to seek out an urgent care facility, 

and may be receiving care at the emergency room when their conditions could have been treated at a less expensive 

urgent care or walk-in facility. Lowering the urgent care copay to match that of a walk-in center is designed to 

eliminate confusion and incentivize members to utilize the lowest cost site of care that offers appropriate treatment.   

 

For your reference, a list of approved walk-in centers may be found on the home page of the Trust’s website at 

www.mmeht.org.  Once this change becomes effective, on January 1, 2020, this list will be updated to include urgent 

care facilities. 

 

Expanding Coverage for Hearing Aids 

In accordance with Maine state mandates, the Health Trust Board recently voted to expand coverage for hearing aids 

under the POS and PPO plans to include coverage for adults age 19 and older.  Hearing aids will be covered when 

medically necessary, limited to one hearing aid per hearing impaired ear, every 36 months.    

 

Hearing aids for members through age 18 will be covered without being subject to a dollar limit; hearing aids for 

members age 19 and over will be subject to a benefit maximum of $3,000 per covered hearing aid. 
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Increasing the Overall Out-of-Pocket Maximum 

The Board also voted to increase the in-network overall out-of-pocket maximum for all of the active health plans. 

The in-network overall out of pocket maximum for all seven active plans is currently $6,350 single/$12,700 family.  

Effective January 1, 2020, the in-network overall out of pocket maximum for all three POS plans will increase to 

$6,500 single/$13,000 family. For all four PPO plans, the in-network overall out-of-pocket maximum will increase 

to $7,500 single/$15,000 family. These overall maximums are all below the maximum allowed under the Affordable 

Care Act (ACA).     

        

The in-network overall out-of-pocket maximum is defined as the maximum total amount of deductibles, coinsurance, 

and copays that a participant will be required to pay in a calendar year, for services received on an in-network basis.  

The in-network overall out-of-pocket maximum is comprised of two separate maximums, or “buckets”: one for 

deductible/coinsurance and another for copays.  The deductible/coinsurance “bucket” amount was last increased in 

2018 and will not be changing at this time.  However, a small number of members could be liable for additional copay 

expenses due to this change.  Based on past history, fewer than five members per year would be responsible for 

additional copays as a result of this change.  

 

It is important to note that this change will not affect your deductible or coinsurance amounts, nor will it change the 

copay that you pay for individual services or prescription drugs (with the exception of the copay for urgent care 

services, which will decrease, as described above).   It simply allows for a greater overall maximum out-of-pocket 

amount for in-network copays. 

 

This change follows the principles adopted by the Board in 2017, of making plan design changes which impact 

average participants to a minor degree and heavier users to a more moderate degree, as one way to help keep overall 

costs down.   

 

New Dental Booklets 

 

In order to provide our members with the most up-to-date benefits information possible, the Health Trust is in the 

process of updating its Dental Summary Plan Description booklet.  New dental plan booklets will be sent to all Health 

Trust dental plan participants in the first quarter of 2020.   

 

Thank You for Your Participation 

 

As a member of the Health Trust, you are part of a group self-insured plan that is committed to providing its employer 

groups and participants with superior customer service and quality benefit plans, and to using its strength in numbers 

to take full advantage of cost saving opportunities in the health care market, today and in the future. The Board of 

Trustees appreciates your participation in the Health Trust. 

 

If you have any questions about the information contained in this notice, or if you would like additional information 

about any Health Trust program, please call the Health Trust at 1-800-852-8300. 
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